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Survey of Citizens Public Opinion for Natural Spring Water in Seoul
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'Drinking & Ground Water Team, Seoul Metropolitan Government Research Institute of Public Health and Environment
’Department of Environment Eng., University of Seoul

ABSTRACT

We surveyed the citizens opinion about springs in Seoul for two years from 2008 to 2009. It was found that spring water
was mostly used by citizens older than 50, and that 29.5% of citizens used purified tap water as drinking water, 27.2% of
them used boiled tap water, 21.1% of them used spring water, and 12.1% of them used bottled water. Citizens who store
spring water more than a day are 76.7%. Although many citizens (70.3%) knew that water quality had been tested, 40% of
them didn't care about checking the certificate of water quality analysis. Once recognized that the spring water was unfit
for drinking exceeded standard of drinking water, 85% of citizens would rather not use the spring water.
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Table 1. Summary of questionnaire data
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Year 2008 2009 Total

Items Male Female Male Female Male Female
~20 38(6.7%) 14(2.5%) 21(4.7%) 17(3.8%) 59(5.8%) 31(3.1%)
21~30 33(5.8) 32(5.6%) 13(2.9%) 12(2.7%) 46(4.3%) 44(4.4%)
Age 31~40 34(6.0%) 31(5.5%) 21(4.7%) 20(4.5%) 55(5.4%) 51(5.0%)
41~50 51(9.0%) 59(10.4%) 25(5.6%) 32(7.2%) 76(7.5%) 91(9.0%)
51~60 60(10.6%) 67(11.8%) 59(13.3%) 44(9.9%)  119(11.8%)  111(11.0%)
60~ 106(18.7%) 42(74%)  141(31.8%) 39(8.8%)  247(24.4%) 81(8.0%)
none 105(18.5%)  123(21.7%) 90(20.3%) 74(16.7%)  195(19.3%)  197(19.5%)
~100 58(10.2%) 48(8.5%) 20(4.5%) 16(3.6%) 78(7.7%) 64(6.3%)
Income level 101~200 64(11.3%) 43(7.6%)  58(13.1%) 27(6.1%)  122(12.1%) 70(6.9%)
(Unit : 10000 won) 201~300 60(10.6%) 13(2.3%) 50(11.3%) 16(3.6%)  110(10.9%) 29(2.9%)
301~500 22(3.9%) 15(2.6%) 42(9.5%) 22(5.0%) 64(6.3%) 37(3.7%)
501~ 13(2.3%) 3(0.5%) 20(4.5%) 9(2.0%) 33(3.3%) 12(1.2%)
Company employee  76(13.4%) 28(4.9%) 46(10.4%) 18(4.1%)  122(12.1%) 46(4.5%)
Self-employed 74(13.1%) 25(44%)  61(13.7%) 92.0%)  135(13.4%) 34(3.4%)
Occupation Student 57(10.1%) 32(5.6%) 25(5.6%) 22(5.0%) 82(8.1%) 54(5.3%)
Housewife 2(0.4%)  129(22.8%) 0(0.0%) 90(20.3%) 2(02%)  219(21.7%)
The other 113(19.9%) 31(5.5%)  148(33.3%) 25(5.6%)  261(25.8%) 56(5.5%)
In district areas 178(31.4%)  140(24.7%)  182(41.0%)  109(24.5%)  360(35.6%)  249(24.6%)
Residential areas  Out of district areas 120(21.2%) 89(15.7%) 80(18.0%) 43(9.7%)  200(19.8%)  132(13.1%)
Out of Seoul 24(4.2%) 16(2.8%) 18(4.1%) 12(2.7%) 42(4.2%) 28(2.8%)
Total 322(56.8%)  245(432%)  280(63.1%)  164(36.9%)  602(59.5)  409(40.5)
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Fig. 1. Types of water used by citizens as drinking water.
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Fig. 2. Use of spring water.
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Fig. 3. Reasons of coming to spring water facility.
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Fig. 4. Frequency of coming to spring water facility.
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Fig. 7. Level of checking water quality result.
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